
EGF confirms if the
Event complies with
the EGF standards

EGF provides a list of 
assessors (also on website)

Client gets cost estimates &
appoints an assessor

Assessor informs EGF 
of the appointment

Assessor does the 
assessment & report

No

Yes

Start

End

SBS confirms
competency

Criteria for Assessors
1) Has to be a member of the EGF in
good standing
2) Submit CV indicating skills and
experience
3) Submit letter of motivation why
he/she would like to be an assessor 
4) Preference of at least 5 years of
experience in events or tourism
industry
5) Preference of skills or knowledge
about sustainability 
6) Preference given to SACIA
Certified Members

EGF Membership:
Individual membership, 

or a director / shareholder of a
company

EGF responsibility

SBS

Assessor applies to EGF 
to be accredited

Assessor signs contract 
with EGF

EGF confirmes that the
Assessor meets the criteria

Assessor repeats 
the test review

No

Yes

EGF to promote the 
Certification Programme 

Assessor submits report and
copies of Client invoice to EGF 

End

Assessor pays the EGF

EGF provides client with
report & feedback

EGF to issue invoice to
Assessor for license and admin

EGF to pay License Fee 
to SBS

Client has 21 days to review
report and submit objection

Appeal with
reasons

Assessor undertakes a test 
review with SBS

Assessor does training 
with SBS

Assessor pays training 
fee to SBS

EGF adds assessor to website

Assessors needs to
provide annual portfolio of evidence  
be a member in good standing 
attend assessor training

Clients to appoint assessors directly

EGF Certification Committee:
Industry representative
Technical expert with assessment
and / or sustainability knowledge
Can be an assessor, but they can’t
assess an event that they are
involved in 
Preference to be an EGF member

Committee Expectations:
The whole team to receive the
report for a review 
Appoint a team member to do a
deep dive into a specific event
and present this to the committee
Committee discussion and
resolution based on consensus
Review assessor applications

Assessor
engagement
with EGF

Assessor
training

 Roles &
responsibilities

Assessor responsibility

Industry representative
indicates they want to have

their Event certified

EGF responsibility

 Roles &
responsibilities

Assessor responsibility

EGF provides client with 
report & certificate

Client’s role
(Assessors client)
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